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Abstract

This study aims to test and analyze the educational guidance model used in several schools in Indonesia. This study is
descriptive and verification. The study uses a qualitative approach and is non-experimental. Data were collected through
questionnaires and interviews. The results of the study indicate that there is support that is tailored for students with learning
difficulties is needed to help and improve students' abilities in facing exams or evaluations. School management can use
diagnostic tests, interventions in the learning and teaching process and structured guidance models to obtain good final results
for student academics. The results of the study also show that diagnostic interventions are considered less able to solve
problems comprehensively because diagnostic interventions do not involve students' personal conditions. It is important for
school management to integrate the clinical model with other broader approaches. Limited resources and administrative tasks
of the teacher team are obstacles and have been proven to hinder the effectiveness of work, so it is important for educational
institutions to increase resource allocation. Continuous and structured educational evaluation helps improve the quality of
teaching. Integration of various approaches and continuous evaluation is absolutely necessary to create better academic

quality.
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1. Introduction

Learning guidance is not only a professional practice legitimized by educational institutions, but also an
increasingly relevant field for research from a variety of perspectives. Educational guidance is an important
practice in supporting students' academic, social, and emotional development [1]. However, the complexity of
implementing this guidance frequently raises various challenges that necessitate innovative and adaptive
approaches. The need to continuously update and align guidance practices with the demands of a dynamic era
confronts educational institutions, the main drivers of educational guidance's legitimacy. However, educational
guidance is not without problems. Guidance practitioners encounter various uncertainties and dilemmas amidst
rapid social, economic, and technological changes [2]. In addition, the diversity of students' social and cultural
backgrounds adds layers of complexity to providing effective and inclusive guidance. Therefore, we must
continue to develop research in this field to find solutions that are relevant and responsive to changing times. The
school management also needs to view the concept of educational guidance within a broader sociocultural
context. Norms and values regarding education and guidance vary across different societies, shaping the practice
and perception of guidance [3]. Understanding this sociocultural context is essential to developing guidance
approaches that are relevant and effective for students from diverse backgrounds [4]. Given the challenges and
uncertainties inherent in guidance, research in this area offers an opportunity to explore and develop new
approaches. Researchers can examine how historical changes and sociocultural contexts have influenced
guidance practices and explore ways to improve guidance’s effectiveness in the face of new challenges. In
addition, this research can help educational institutions and guidance practitioners anticipate and adapt to
ongoing changes, thereby better supporting students’ future development [5].

Since its inception, educational guidance has undergone significant evolution, with various definitions emerging
from various perspectives. These definitions often go beyond the traditional boundaries of formal education and
teaching [6]. The initial orientation of educational guidance that focused on mastering teaching methods and
techniques, forming learning habits, and diagnosing personal skills has evolved over time. In its development,
educational guidance is no longer limited to solving psychological problems that students may face. Its
orientation has expanded to consider various other factors that influence the educational process [7]. In addition,
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educational guidance now also includes humanitarian, sociological, and anthropological perspectives. These
approaches emphasize the importance of understanding students not only as individuals with academic needs but
also as social beings influenced by their cultural and environmental factors [8]. Thus, educational guidance has
evolved into a holistic field, considering various aspects of students' lives to provide more comprehensive
support. These changes in definition and orientation reflect the need to adapt educational guidance according to
changing social and cultural dynamics [9]. With the increasingly complex challenges faced by students in the
modern context, educational guidance must be able to provide solutions that are not only academically relevant
but also sensitive to the various factors that influence their overall development [10].

In recent years, the orientation in educational guidance has adopted the principles of the constructivist paradigm,
which emphasizes the individual's holistic development. This paradigm recognizes humans' multidimensional
nature and ability to construct and restructure the personal and situational determinants that influence the
learning process [11]. A constructivist approach transforms educational guidance from a one-way knowledge
transfer to a collaborative process where students actively shape their own understanding. The educational
curriculum increasingly integrates this guidance process, highlighting the significance of prevention,
development, and diversity awareness [12]. By prioritizing the principle of prevention, educational guidance
seeks to identify and address potential problems before they develop into major obstacles for students.
Furthermore, the emphasis on development means that guidance not only helps students face challenges, but also
plays a role in developing their potential to the fullest. Diversity is also a key element in this approach, where
educational guidance seeks to respect and respond to the different needs of individuals, both in terms of cultural
background, social background, and life experiences [13]. Social interventions, as part of the guidance process,
enable students to receive support that is appropriate to their social context so that they are able to face the
challenges they may face in their environment. The systemic view, which sees educational guidance as part of a
larger system in which various elements such as family, school, and community interact with each other, closely
links all these approaches. Educational guidance with a systemic approach not only focuses on the individual, but
also considers the influence of the surrounding environment and how these various components work together to
support the student's holistic development. This signifies a significant change in the understanding and
implementation of educational guidance, leading to a more comprehensive and inclusive approach [14].

Several previous researchers have suggested that counselors are often overwhelmed by the range of psychosocial
problems that students face. These problems include family crises, violence, learning disabilities, economic
problems, addictions, and other issues that can affect students’ well-being. The educational context faces a
paradox that contradicts reform goals such as the complexity and magnitude of psychosocial problems limit the
availability of guidance interventions [15]. This is often due to the limited resources, time, and support available
to counselors to deal effectively with these problems. The educational guidance orientation encompasses a
variety of intervention models provided by different types of organizations and possible courses of action. These
models aim to tackle the difficulties encountered in guidance practice, providing diverse methods for student
support. In this case, interventions are more individualized and focus on healing and improving the psychological
condition of the student [16]. In contrast, the constructivist model focuses on holistic development and the
formation of the individual’s capacity to construct and restructure their own understanding. This approach
encourages students to actively engage in their own learning and personal development, with an emphasis on
experiential learning and reflection. In this context, guidance not only addresses existing problems but also plays
arole in strengthening skills and coping strategies that students can use to face future challenges. By focusing the
analysis on these two models, this thesis aims to explore the effectiveness and application of each approach in
the context of educational guidance and to identify how these two models can complement each other in
providing comprehensive support to students [17].

The constructivist paradigm views reality as something complex and multiform. In this context, constructivism
sees the world not only as a static and measurable entity, but as something dynamic and changing, depending on
the interaction between individuals and their environment. This approach encourages action research and the
creation of intervention strategies that are adaptive and responsive to changes in context [18]. The constructivist
paradigm emphasizes the importance of internal dynamics that occur in an organized social and cultural
environment. This environment includes various aspects such as family, society, and educational institutions, all
of which play an important role in the student's learning and training process. The family can provide emotional
and social support that influences the way students process information and face challenges. Society, on the other
hand, forms norms and values that influence students' attitudes and behaviors [19]. Within this framework,
educational guidance seeks to understand and utilize these dynamics when designing intervention strategies.
Action research, as one of the approaches adopted in the constructivist paradigm, allows practitioners to be
actively involved in the change process [20]. By involving students and communities in designing and
implementing interventions, this approach ensures that the strategies used are relevant and effective in specific
contexts. In addition, the constructivist paradigm emphasizes that student learning and development occur in a
broader context than just the school environment. Interactions with family, community, and personal experiences
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play an important role in shaping students' understanding and skills [21]. Therefore, educational guidance based
on the constructivist paradigm not only focuses on academic aspects, but also considers social and cultural
factors that influence students' overall development. Thus, the constructivist paradigm provides a framework that
allows educational guidance to be more holistic and integrated, taking into account the complexity and richness
of students' experiences in their social and cultural contexts. This approach supports the creation of more
inclusive and responsive strategies, which can optimize students' learning and training processes in various
aspects of their lives.

2. Research Methods

Descriptive research aims to identify and determine the important characteristics of people, groups, communities,
or other phenomena that are the objects of analysis. In this descriptive research design, the focus is on non-
experimental and qualitative approaches. A non-experimental approach means that this research does not involve
manipulation of variables or experiments, but only observes and describes conditions or phenomena as they are.
The qualitative approach concentrates on gaining a comprehensive comprehension of the significance and
background of the phenomenon under investigation. To collect data, this study used two main tools: opinion
questionnaires and interviews with key informants. We developed the questionnaire using a Likert scale,
enabling respondents to rate statements or questions on a scale range. We conducted interviews with key
informants in addition to the questionnaire to gain deeper and qualitative insights into the phenomenon under
study. Key informants are individuals who have significant knowledge or experience related to the research
topic, allowing them to provide more detailed and contextual information. Researchers can explore personal
perspectives and gain a comprehensive understanding of the factors that influence the studied phenomenon
through these interviews. By combining questionnaires and interviews, this descriptive research aims to produce
a holistic and in-depth picture of the research subject, as well as provide valuable information for further analysis
and data-based decision-making.

3. Results and Discussion

Personalized support for students with learning disabilities is a crucial aspect of educational guidance. In the
guidance office, this process involves administering diagnostic tests to identify specific student needs, providing
appropriate support, and referring students with learning deficits to other institutions if necessary. This task
necessitates the active involvement of the guidance team, which incorporates a clinical model into its approach.
The clinical model currently used focuses on addressing learning problems through a diagnostic and therapeutic
approach. This includes identifying individual learning problems, providing relevant interventions, and referring
students to institutions that can provide further assistance if needed. The goal of this model is to improve
students' learning outcomes by providing specific, problem-focused support. However, there are challenges in
integrating this clinical model into a broader educational orientation approach. A more comprehensive
educational orientation approach emphasizes the need to broaden the scope of guidance to encompass multiple
aspects of student development rather than focusing solely on clinical problem interventions. This entails paying
attention to the overall learning needs and considering the student's social, emotional, and cultural context during
the guidance process. One major challenge is the perception of the clinical model as favoring interventions that
might not fully resolve the problem or simplify more complex school issues. There is concern that this approach
may overlook broader factors that influence students’ learning difficulties, such as the learning environment,
family support, or school policies. Therefore, there is a need to align the clinical model with a more holistic
approach that considers the whole educational context and development of the student. Therefore, we must
carefully integrate the clinical model into educational guidance to guarantee that the interventions not only tackle
the current issue but also foster broader and more inclusive educational development. A balanced approach
between clinical interventions and a broader educational orientation can help ensure that students receive the
support they need in a more holistic and holistic context.

Although most schools have designated guidance teams to provide support to students, they often do not have all
the professionals required by education legislation. This incompleteness implies that guidance teams might not
include all the necessary professionals, including psychologists, counselors, and educational specialists. This can
limit their ability to comprehensively and effectively address the full range of student needs. Furthermore,
guidance teams do not always work across the institution’s operational shifts. These limitations can lead to a lack
of consistency in the support provided to students, especially if the guidance team is unavailable during certain
times or cannot provide full attention throughout the day. These time and accessibility constraints can affect the
quality of intervention and support received by students. Additionally, the shortage of teachers or other actors in
schools often forces guidance team members to take on tasks that are not relevant to their work. These additional
tasks not only divert attention from their primary responsibilities but can also reduce their effectiveness in
providing the necessary guidance and support. This situation creates significant challenges in efforts to provide
effective and adequate assistance to students. Limited resources and diversion from primary responsibilities can
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hinder the ability of guidance teams to carry out their roles optimally. Educational institutions must address these
issues by improving resource allocation, increasing the availability of needed professionals, and ensuring that
guidance teams can concentrate on tasks directly related to student support and development.

For some teachers, conducting educational diagnosis is often seen as a task that is only applied in cases of
problems that require a quick and effective corrective response. This perspective views educational diagnosis as
a remedial measure, not an essential component of the wider learning process, and only applies it when a clear
and urgent problem arises. However, there is a growing consensus among respondents regarding the importance
of educational evaluation, both diagnostic and follow-up. This evaluation is considered crucial for determining
the needs of individuals, groups, or collectives in the educational context. The diagnostic process serves not only
to identify problems, but also to understand the specific needs of students and groups, as well as the resources
needed to meet those needs. In this regard, a comprehensive educational evaluation helps to identify students'
needs more accurately, allowing for more effective teaching adjustments. By integrating diagnostic evaluation
into daily teaching practices, teachers can adjust their teaching strategies based on identified needs as well as
optimize the use of existing resources. In addition, follow-up evaluation is important to ensure that the
interventions implemented are working well and having a positive impact. This evaluation allows for ongoing
assessment of the effectiveness of the actions taken, as well as providing valuable feedback for further
improvement. With a structured and ongoing approach to evaluation, schools can better respond to and meet
students' educational needs holistically.

Intervening with the various issues that coexist in the school environment requires a number of important and
strategic tasks. One of the main responsibilities is to design appropriate curricular adjustments for students who
are facing difficulties, as well as providing vocational guidance and pedagogical aids to build meaningful
learning. This ensures all students can have the best learning experiences for them. As part of this role, it is also
important to arrange meetings with the management team and teachers to discuss specific issues and agree on
solutions. These discussions allow for effective collaboration in finding solutions to the challenges faced by
students and ensure that all parties are involved in the decision-making process. Furthermore, assisting and
guiding parents on student issues is an important part of this task, with the goal of achieving a harmonious joint
approach between home and school. Developing strategies with teachers to improve communication with parents
is essential to creating a productive and supportive relationship between the school and the family. Effective
communication helps to identify and address issues early, ensuring that all parties have a clear understanding of
the student's needs and progress. Furthermore, interdisciplinary analysis in school diagnosis plays an important
role. This includes examinations and assessments from various disciplines to obtain a comprehensive picture of
students' situations and needs. This task includes preparing and recording students' personal and group histories,
allowing for a more in-depth and ongoing assessment of their development and needs. Overall, Educational
Outreach and Engagement recognizes these tasks as part of their legitimate and essential role. This work helps to
create a more inclusive and responsive educational environment and supports students’ development in a holistic
and integrated way.

Progressive adherence to the fundamentals of the constructivist model is evident in the high level of importance
placed on community collaboration and cooperation. This model encourages open educational activities for
families and the community, as well as open dialogue between experts on social issues. By organizing activities
such as open talks and meetings with experts, the educational community can more effectively address social
issues that affect students and schools. Another aspect of adherence to the constructivist model is the recognition
of the importance of implementing activities that promote children's rights, democratic coexistence, and mutual
respect. This model prioritizes attention to diversity and efforts to ensure the integration and permanence of
students experiencing difficulties. Activities designed to support children's rights and respect differences become
an integral part of the educational process, contributing to the creation of an inclusive and supportive
environment for all students. Strengthen relationships between schools, families, and the community by
integrating constructivist principles into educational practice. This collaboration allows for pedagogical
agreements between institutions and organizations and strengthens support for students with different needs. This
process not only improves the quality of education but also supports the holistic social and emotional
development of students.

The school guidance team applies elements of the clinical approach to meet the various needs of the institution
and the guidance recipients, while emphasizing constructivist ideas that support active participation and holistic
development. This reflects the complex reality in the field where different methods complement each other to
achieve optimal results. The approach proposed by the constructivist model is important to achieve prevention
goals, especially in educational contexts that focus on communication, participation, cooperation, and creativity.
Training and knowledge of various intervention strategies allow counselors to make more informed choices in
selecting appropriate methods. Understanding the counselee's needs and the institution's demands is critical to
implementing an effective approach, whether from a constructivist or clinical perspective.
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4. Conclusion

Personalized support for students with learning disabilities is a crucial aspect of educational guidance. This
process involves diagnostic testing to identify the student’s specific needs, providing appropriate interventions,
and referring the student to other institutions if necessary. This approach guarantees targeted support that
effectively tackles learning problems. The clinical model, which focuses on diagnostic and therapeutic
interventions, is often considered insufficiently holistic as it may not take into account the student’s full social,
emotional, and cultural context. Therefore, there is a need to align the clinical model with a broader, holistic
approach that can provide more comprehensive and holistic support to students. Many guidance teams face
resource constraints and professional shortages imposed by educational regulations. Extraneous, irrelevant tasks
often distract from their primary responsibilities, limiting the effectiveness of the support provided. To address
this issue, it is important for educational institutions to improve resource allocation and ensure that guidance
teams can focus on tasks directly related to student support and development. Educational evaluation, both
diagnostic and follow-up, is essential to accurately determine student needs and adjust teaching strategies. A
structured and ongoing evaluation process helps improve the quality of instruction and student support by
allowing for adjustments based on identified needs and providing valuable feedback for further improvement.

References

[1] Prayitno, H., Rahmad, I. N., Chusna, C. A., Saryanto, S., & Wiliyanti, V. (2024). Analysis of The Influence of
Effective Teaching Methodology, Knowledge of Curriculum Design and Class Mastery on The Effectiveness of
Teaching and Learning Activities. Journal on Education, 6(4), 20641-20646.

[2] Sappaile, B. 1., Wiliyanti, V., Mustajab, W., Prayitno, H., & Panglipur, I. R. (2024). Building the Future of Education
with Curriculum Innovation Freedom to Learn in the Era of Society 5.0. International Journal of Educational Research
Excellence (IJERE), 3(1), 359-366.

[3] Kona, M., Bunahri, R. R., Supardam, D., & Prayitno, H. (2023). The Effect of Perceptions, Study Program
Accreditation, and Promotion on the Decision to Choose the Air Transportation Logistics Management Study Program
at Jayapura Aviation Polytechnic. Dinasti International Journal of Digital Business Management, 5(1), 91-101.

[4] Daheri, M., Prayitno, H., & Aldina, F. (2024). The Effectiveness of Character Education Based on Religion and
Culture: Case Study in Vocational High Schools. International Journal of Educational Research Excellence (IJERE),
3(1), 367-372.

[5] Hanum, G. K., Prayitno, H., Mubarok, A., Pasongli, H., & Mendrofa, N. K. (2024). Education management in the new
normal era: a literature study. Academy of Education Journal, 15(1), 1028-1035.

[6] Heri, H., Caesar, M. R., Zakaria, M., Suhendar, D., Sulaeman, A., Alamsyah, T., ... & Sumardi, I. (2021, April).
Innovation of village governance based on technology 4.0: Case study in the new otonom district. In Journal of
Physics: Conference Series (Vol. 1869, No. 1, p. 012096). IOP Publishing.

[71 Fujiono, F., Hanayanti, C. S., Suwarna, A. I., Rais, R., & Ridani, A. (2023). Developing Teacher Professionalism
Through Academic Supervision Activities of School Principle. Journal on Education, 5(4), 14881-14885.

[8] Hanayanti, C. S. (2011). Writing a diary as a strategy to improve the tenth graders\'ability in writing recount texts at
SMAN 6 Malang.

[9] Arifin, S., Hafsah, H., Aziz, F., Fujiono, F., & Hanayanti, C. S. (2024). Enhancing Children's Reading Comprehension
And Object Recognition Through Interactive Learning Media. Jurnal Scientia, 13(03), 667-672.

[10] Hanayanti, C. S., Subroto, D. E., Fujiono, F., Roda'i, M., & Rizqi, V. (2024). Strategies For Using Learning Media To
Increase Stimulus For Reading Comprehension And Recognizing Surrounding Objects Among Children. Jurnal
Scientia, 13(03), 498-504.

[11] Fujiono, F., Hidayati, N., Agustina, D. K., & Hanayanti, C. S. (2022). Online college English teaching-learning amidst
Covid-19 pandemic: Opportunities, challenges, and solutions. EnJourMe (English Journal of Merdeka): Culture,
Language, and Teaching of English, 7(1), 47-52.

[12] Kamaruddin, I., Abubakar, F., Aswita, D., Febriyanti, D., & Ridhwan, M. (2023). ANALYSIS OF THE
EFFECTIVENESS OF IMPLEMENTING THE GUIDED DISCOVERY MODEL IN [IMPROVING
STUDENTS'CRITICAL THINKING IN LEARNING ACTIVITIES. Community Development Journal: Jurnal
Pengabdian Masyarakat, 4(5), 9944-9948.

[13] Febriyanti, D., & Hasanah, M. (2021). ENHANCEMENT OF GENERIC SCIENCE SKILLS OF ATRO BANDA
ACEH STUDENTS ON RESPIRATORY SYSTEM ANATOMICAL MATERIALS WITH REMOTE ASSIGNMENT
METHOD. Jurnal Biologi Sains dan Kependidikan, 1(2, November).

[14] Andalia, N., Ridhwan, M., Roslina, R., Afni, N., & Burhanuddin, A. G. (2019). Implementation of Inquiry Method on
Students' Critical Thinking Ability in the Concept of Structure and Function of Plant Networks. International Journal
for Educational and Vocational Studies, 1(4), 373-378.

[15] Renwarin, J. M., Tannady, H., SUharjanti, F. E., Vavyanti, A. A, & Purwaningsih, A. Y. (2023, January).
Reformulation Strategy Of Educational Institution In Facing Competition With A Balanced Scorecard Approach. In
Proceeding of International Conference on Entrepreneurship (IConEnt) (Vol. 2, pp. 280-286).

[16] Arioseno, R. M., Tannady, H., & Lestari, E. D. (2023). The Effect of Entrepreneurship Education on Entrepreneurial
Intention With Human Capital As A Mediating Variable For Students in Tangerang. Indonesian Journal of Business
Analytics, 3(2), 149-160.

Jurnal Sistim Informasi dan Teknologi — Vol. 6, No. 3 (2024) 1-6

5



Hadi Prayitno, et al

[17] Tannady, H., & Budi, I. S. K. (2023). The Influence of Organization Culture, Work Environment and Leadership On
Performance of Fulltime Lecturer (Case Study of Private Higher Education Institution which Supported by Corporate).
Journal on Education, 5(4), 13020-13025.

[18] Wariunsora, M., Ridhwan, M., Souisa, S. L., & Luhulima, D. A. (2024). The Influence of Digital and Technology
Equipment in Learning Activities on Students' Written Skills. Jurnal Informasi Dan Teknologi, 18-22.

[19] Kusnadi, I. H., Anggreni, M. A., Riniati, W. O., Manullang, S. O., & Ridhwan, M. (2023). The Analysis of
Relationship Between Green Attitudes and Students’ Literacy Ability Toward Environment. Journal on Education,
6(1), 1483-1488.

[20] Marwan, M., Ibrahim, I., Nargis, S., & Ridhwan, M. (2021). Efektifitas kinerja guru sekolah menengah pertama ditinjau
dari menajemen berbasis sekolah di banda aceh. Jurnal Serambi Akademica, 9(6), 953-960.

[21] Habibah, S., Haetami, A., Rumfot, S., & Ridhwan, M. (2023). The Analysis of Multiple Intelligences of Students
Through Project Based Learning Class Activities. Journal on Education, 5(4), 15398-15403.

Jurnal Sistim Informasi dan Teknologi — Vol. 6, No. 3 (2024) 1-6

6



